In today's society, cell phones connect the world in way unimaginable 50 years ago. They are a great way to increase the amount of social contact we have with one another. However, cell phones can also cause people to be rude toothers. We can be so concerned about ourselves that we can ignore the basic principles of respect and common courtesy. The passages, The Collected Cell Phone Letters, used sarcasm to portray an immense annoyance with the use of cell phones at the wrong times. They emphasize the idea that cell phones are causing people to become rude and forget to disrespect others.

The first of the Collected Letters uses a lot of syntax in order to get its point across. The word “phone” is underlined and the word “thanks” is spelled with an “x”. The statement is even followed by three exclamation points. Underlining the word “phone” puts emphasize on the words and shows the authors frustration with the amount of people who speak on the phone while the author is trying to do their job. Spelling thanks wrong is improper, just like talking on the phone while ordering something is improper. The author also may have spelled the word wrong to mock the people who are always on the phone. Spelling “thanks” with and “x” is often the way people spell it while texting. The author was mocking the rude customers even more. The three exclamation points just emphasize the employee’s frustration even more. The customers should know that to order something, a personal interaction between the customer and the employee is needed. To interrupt this interaction by using a cell phone shows that the customer is rude and cares more about their own life than being respectful. Since this happens often, our world is changing into a society that believes ignoring working citizens in favor of finishing a cell phone conversation is acceptable. This is unfortunate, but it appears to be reality.

The second passage use stone to portray its message. At the beginning, the note uses words such as “cordially” and “refrain” to be proper and polite. However, the second half of the message shows a distinct tone change when sarcasm is linked into the message this passage takes a more direct approach to the rudeness of cell phone usage while ordering something. These people also stated a reason for their concern. They stated that the action was “nauseatingly rude and makes us feel less than human'. This is true. If a customer is talking on the phone while ordering something, the employee feels like a robot that isn’t worth talking to. This isn't polite of the customer and it is only right that the employee would be angered. This letter illustrates that the rudeness of customers is harmful to the employees as well and that unhappy employees don't make happy customers.

The tone behind the third passage is passive aggressiveness. This author uses 'reverse psychology' to inform the customer that they are being rude. The word “rude' is italicized which emphasizes its importance. This use of syntax works to change the tone to sarcastic mockery. It's like the employee was saying, “You're being rude, but don't worry, Won’t be rude back”. Society today is taking advantage of employees. The expect the employees to be prompt and pleasant, yet they forget their own manners. Employees are human beings and expect to be treated with respect like everyone else.

The setting of the final passage explains the author's anger. Another person interrupted a private act and made it public by carrying on a cell phone conversation in the bathroom. The author emphasized their frustration multiple times by putting the word “privately” in parenthesis twice. This person wanted it to be made clear that the bathroom is a private place and bring a cell phone in causes a conflict between public and private. Public bathrooms are public areas that anyone can use, but the actions are of a private matter. Different people use a shared bathroom and it's different from a bathroom in a house where there is just one person. To be considerate of the privacy of other people is an expected trait. No one purposely buts into the business of others (normally), so infiltrating the privacy of others is rude. Society needs to become more considerate of others and leave private matter private and public matters public.

Cell phones aren't bad, but using cell phones at the wrong time can be bad. Cell phones can demoralize society by causing people to belittle the concerns of others. The authors of The Collected Cell Phone Letter were trying to combat this growth in demoralization by using sarcasm and direct messages. Hopefully, society will learn to use cell phones at the proper times, and learn that others should be respected and treated like humans and not simply workers.

