All-Minority Postal Staff Undergoes Mandatory Diversity Training
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ATLANTA—Every member of the racially diverse Pryor Road postal station's staff was required to attend a multiculturalism-sensitivity seminar Monday. 


 

Pryor Road post office employees head to their diversity-training seminar.

"Basically, we addressed key dimensions of diversity and ethnicity that federal employees might encounter," Prism Diversity consultant Brian Leukwick said. "My goal was to reach participants both emotionally and intellectually, while helping them uncover their unwitting preconceived notions about other cultures. The group didn't seem as curious about what I had to say as the staffs in Homerville and Folkston, but I think it went all right." 

The workshop was divided into three segments. During the first, Leukwick spoke about himself and how he came to recognize his own hidden biases as a white male. 

Mail sorter Juanita Nunez was asked for her opinion of Leukwick's opening remarks. 

"Monday my computer was down for two hours," Nunez said. "It was the third time this week, and our sorting unit is still on the fritz four days after it was reported to Central. I'm sorry, did you say you have something you needed to mail?" 

The seminar included two video presentations: "A Wider Net Captures Bigger Fish" and "Who Should Be Sitting Next To You?" The videos were followed by a series of guided exercises designed to help participants understand the value of diversity. 

"We spent half an hour coming up with phrases that might confuse people who didn't grow up speaking English," Jason Nguyen said. "I didn't grow up speaking English. Here is a phrase that confuses me: 'Why is the front wheelbase on our jeeps narrower than the fucking rear one so we fucking get stuck in the mud every two fucking days?' Management should have a seminar to discuss that." 

"I got one, too," LaMont Tibideaux said. "It's, um, 'Could someone please explain the changes to our dental-insurance coverage and why I can't get my kid's teeth fixed until January?'" 

Leukwick spent the final portion of the afternoon leading the staff through a series of role-playing exercises in which the postal employees—37 percent African-American, 32 percent Hispanic, and 31 percent other races including Jewish, Haitian, Vietnamese, and Puerto Rican—encountered people of another race or creed. 

Mail carrier Casey Lopez-Castro was asked how the exercises helped her to develop her cultural competence. 

"We need summer uniforms," Lopez-Castro said. "I'm not doing another August like last year. We ordered our shorts more than a year ago. Where are they? Lost in the mail?" 

U.S. Postal Service training director Guy Christman, speaking by phone from Cuthbert, GA, said he arranged for each local postal worker to attend the seminar after he attended a national Postal Service diversity conference last May. 

"I found the diversity seminar to be of great value," Christman said. "It awakened me to the plight of the underrepresented minorities. There was a time when a man or a woman could get by without considering the dynamic force of diversity, but not in the modern world. One ignores it at peril of being left behind." 

Pryor Road station manager Michael De Leon was required to attend the seminar, as well. 

"Hey, I don't like it any more than anyone else," De Leon said. "The head office makes us do these things. I tell my staff, 'Just do what I do: Sneak in a crossword puzzle.' It makes the seminar go a lot faster." 

According to Leukwick, employees often resist diversity. 

"It's common for people to feel defensive," Leukwick said. "People have trouble listening—I mean really listening—to each other. That's where I come in. Because it's all about communication. If you can't listen in the modern business world, you are doomed."[image: image4.png]



New Generation Of Dynamic, Can-Do Seniors Taking On Second Jobs
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CHANDLER, AZ—Old age used to be considered a period of decreased activity, mental slowdown, and reduced usefulness to society. In recent years, however, a new generation of ambitious, resourceful senior citizens is turning that trend on its head, reclaiming their youthful vigor by taking on second jobs. 


 

Atlanta's Pauline Keetan works the morning shift at a Krispy Kreme doughnut store.

"For too long, society has told seniors that they are worn out, washed up—that they've paid their dues and now it's time to rest," said Arizona State economics professor Victor Romansky, a leading expert on the elderly workforce. "Well, the 65-and-over crowd isn't taking 'no' for an answer any longer." 

Romansky added: "The face of the American senior citizen is changing. Instead of a glum widow coming home from her gift-shop job to sit in a rocking chair all night, we're seeing the eager smile of a Walgreens cashier working the 6-10 p.m. shift." 

Supplementary employment, once reserved for the young and middle-aged, is quickly being discovered by the "middle-aged at heart," Romansky said. 

"Whoever said people should settle into just one job at 65 never witnessed the pride of an 80-year-old grocery bagger," said Skip Eldrud, CEO of the job-placement company Vital Signs Temporary Labor. "It's moving to see that the can-do American spirit lives on, well into the years when declining bodily functions make many tasks difficult or even painful to complete." 

"Wake up, service and office-support industries!" Eldrud added. "America's seniors are knocking on your door, and they're politely requesting an employment application." 

According to Romansky, the increased drive for subsistence is ensuring the pre-Baby Boomer demographic a place in the U.S. workplace. 

"A recent study showed that a modern American worker will hold an average of 14 jobs in his lifetime," Romansky said. "Seniors, many of whom have been working in the same field for their entire lives, are now trying to catch up. With the plucky, eager-to-please demeanors they bring to high-turnover professions, I wouldn't be surprised if many 'retired' folks worked another 20 jobs before they die." 

Romansky said an additional job gives structure and meaning to the hours before and after work—hours that seniors once spent worrying about rent and insurance premiums. 

Eleanor Reynolds, 71, recently took a job as a gas-station attendant to supplement her income as an administrative assistant. 

"I thought I'd be spending my retirement looking through old photo albums and watching TV," said Reynolds, 71. "Boy was I wrong! I barely have a minute to spare. Instead of sitting around the house and reading, I'm earning $6.25 an hour." 

Reynolds was a role model for many of the women in her now-disbanded knitting society, all of whom stopped talking about needing pills and decided to do something about it. Three of these geriatric go-getters now spend their evenings telemarketing. 

"I used to sit around at night waiting for the phone to ring," said senior Margie Bell, 68, of Litchfield Park, AZ. "Now, if I'm even five minutes late for work, I know I'll get a call from my Capital One supervisor." 

Romansky said that some septuagenarians need a little encouragement to recognize their latent industriousness. 

Clarence Lattimer, 72, of Apache Junction, AZ considered grabbing life by the horns after his military pension was reduced from $847 to $735 per month in November. But it wasn't until his daughter-in-law kicked him out of her house in January that Lattimer actually put his plan into action, enrolling in a night-school security-guard training program at the local technical college. 

"It's such a relief to see Clarence out there on his own, supporting himself," his daughter-in-law Denise said. "There's no time like the present, while his cancer is in remission." 

A second job brought Allentown, PA's Ginny Edsel not just a meager second paycheck, but somewhere to go on weekends. 

"I hadn't bought a new outfit in almost six years," said Edsel, 71, who recently took a supplementary job at Burger King. "But now, I've got a brand new set of clothes. And a hat!" 

In her book Back From The Pasture, sociologist Anne Bailey said there is a reason why the second-job trend has spread so quickly among America's seniors. 

"The re-energizing of an entire generation didn't just happen," Bailey said. "Seniors began to take their futures into their own hands after the notion that society must coddle those in the twilight of life became outdated. These days, it's not just acceptable for seventysomethings to work multiple jobs outside the home, it's encouraged. And with everyone questioning the viability of Social Security, it looks like this fearless do-it-yourself attitude is here to stay."[image: image12.png]



Michael Moore Honored With New Ben & Jerry's Flavor
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BURLINGTON, VT—Ben & Jerry's, the Vermont-based ice-cream manufacturer known for its progressive social mission, held a press conference Monday to introduce a new flavor celebrating Academy Award winner Michael Moore. 


Enlarge Image 

Moore and the Ben & Jerry's ice cream named after his former TV series The Awful Truth.

"I'm really excited to announce the newest Ben & Jerry's ice-cream flavor," said Chrystie Heimert, Ben & Jerry's director of public relations. "In the spirit of Michael Moore's tasteful, playful calls for justice, we have created a tasteful, playful flavor: The Waffle Truth." 

The Waffle Truth will honor the dynamic visionary by combining premium vanilla ice cream with strawberries, chocolate-covered waffle-cone bits, and a hint of cinnamon. The ice cream will be available in Ben & Jerry's Scoop Shops Friday, followed by a retail rollout in March. 

"Making an ice-cream flavor that would do justice to such an important author and filmmaker wasn't easy," Heimert said. "We knew we'd be using ingredients bought at fair-market prices, but exactly what those ingredients would be was a source of a lot of good old-fashioned, honest, open debate." 

Heimert said developers experimented with a host of possible ice-cream tributes to the best-selling author, including Stupid White Chocolate, Green Tea Nation, and Dude, Where's My Coconut? 

Even after Ben & Jerry's decided what the new flavor would contain, developers struggled to perfect the name. 

"We thought about calling it Cherry-heit 9-11, but we already have Cherry Garcia," Heimert said. "Fahrenheit 31.1 was the next choice, but we didn't think everyone would make the connection between the proper temperature for storing ice cream and the film that broke the theatrical documentary box-office record by seamlessly blending comedy with hard-hitting fact." 

"We also considered a name reminiscent of our popular Chubby Hubby flavor," Heimert said. "But in the end, we decided The Waffle Truth would be more respectful to Moore's achievements than a flavor called Hefty Lefty." 

Ben & Jerry's has previously honored pop-culture icons Phish and Jerry Garcia, as well as the TV show Seinfeld. This is the first time that the company has honored a director. 
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Sean Hannity blasts The Waffle Truth as "candy-coated, liberal fluff."

"Michael Moore's David-and-Goliath commentaries cut conservative bigwigs down to size,"Heimert said. "He follows the beat of his own drummer and works in his own unique way to improve the average American's life. Our choice was a natural—just like our ice cream: We use only fresh milk and cream bought from farmers that have pledged never to use recombinant Bovine Growth Hormone." 

Added Heimert: "We believe that Michael will remain an important voice in American politics, and that we will find no need to discontinue The Waffle Truth, as we did Wavy Gravy, Doonesberry Sorbet, and Dilbert's World Totally Nuts." 

The Emmy Award winner made a surprise appearance at the Ben & Jerry's Scoop Shop in Times Square to support the product. 

"I'm honored Ben & Jerry's decided to dedicate an ice cream to me," Moore told the excited crowd. "It's a fantastic company with a great track record of treating their employees fairly and using only ethically produced ingredients." 

"Plus, a lifetime supply of ice cream sounds pretty good," Moore added, patting his stomach with a self-deprecating laugh. 

According to Ben & Jerry's press materials, The Waffle Truth rollout will include a nationwide tour by the company's promotional ice-cream wagon. The tour will begin its journey in Flint, MI and continue south to distribute free pints of ice cream in 14 Rust Belt cities suffering from post-industrial decline. 

Other Ben & Jerry's flavors slated for introduction in 2005 are Praline Kael, Noam ChompChompsky Crunch, Ché Guava, and Nelson Vanilla, an anti-apartheid flavor that consists of a dark-chocolate sorbet swirled in an equal amount of vanilla ice cream.

Area Mom Really Gets Her Rocks Off On Being Appreciated
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KINGSTON, NY—Boy, show local mother Janine Williams, 50, a little appreciation, and she practically creams herself, family members reported Tuesday. 
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Williams, who almost jizzes herself every time someone thanks her.

"If you say something as insignificant as, 'Hey Mom, these sheets smell nice,' her face lights up like Times Square on New Years," daughter Nicole Williams, 19, said. "It's like, 'Okay, Mom. You bought a new type of fabric softener. You can stop beaming now.'" 

For as long as Williams' son Daniel, 23, can remember, Williams has had almost no ability whatsoever to take a compliment in stride. 

"If you really want to stroke Mom's pole, all you have to do is say some little nice thing to her," Daniel said. "Tell her you like the vase of flowers on the table, and she laps it up like a hungry dog." 

During a recent visit home, Daniel made the mistake of complimenting Williams on her banana bread. Williams reportedly just about pissed herself. 

"I was passing through the kitchen and I said, 'Yay, your famous banana bread,'" Daniel said. "Mom smiled so big, I thought her face was gonna pop like a balloon." 

Nobody gets what it is with Williams, or why she gets her rocks off on someone giving her a couple words of thanks, according to Daniel. 

"Mom's always doing stuff for us," Daniel said. "You'd think she'd be used to us saying thanks by now, but nope. It still waxes her canoe." 

According to husband Don, 54, the thing that really, really stokes Williams' fire is when someone does her some tiny favor. 

"This morning, I went out and got the Daily Freeman from the foot of the driveway for her so she wouldn't have to go out in the cold," Don said. "She acted like I'd handed her a winning lottery ticket." 

Family members agree that, if you don't want to see Williams have a conniption fit, the absolute last thing you ever want to do is get her a present. 

"For her birthday last month, Nicole and I pitched in and got her a pretty expensive pair of earrings," Daniel said. "We gave them to her after we got home from dinner, because we didn't want Mom busting a nut right in the middle of Outback Steakhouse." 

Nicole said that, when it comes to making her mother feel appreciated, even she has her limits. 

"I decided that I'm not going to make her a homemade Mother's Day card this year," Nicole said. "Last year, I took five minutes to draw something, and it made her break down into tears. I mean, not to be harsh, but is it too much to ask for some dignity and reserve from your mother?" 

Williams basically admitted that even the tiniest gesture of affection hauls her ashes over the state line and back. 

"Danny and Nicole are getting older now, so we see less and less of each other," Williams said. "It's only natural. But still, I really do think there's nothing more important in this entire world than the love of one's family." 

Whatever wanks your crank, Janine Williams of Kingston, NY.[image: image19.png]
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