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All levels of care for both Mental Health and Chemical Dependency Services at RRH 
(adult, adolescent and family) are open and continue to serve the community. Services 
are available to new and existing patients with additional use of telehealth practices. 
Immediate enrollment is available for new patients seeking tele-support groups. 

MH OUTPATIENT: 585.922.9900

HOME BASED CRISIS INTERVENTIONS: 585.922.8040

PSYCHIATRIC/CRISIS SERVICES: 585.922.7333

COMPREHENSIVE PSYCHIATRIC EMERGENCY PROGRAM (CPEP): 315.462.1080

BEHAVIORAL HEALTH ACCESS AND CRISIS CENTER: 585.368.3950 
Mon-Fri 8:00 am-midnight 

ROCHESTER GENERAL HOSPITAL: 585.922.0870
Please call RRH transfer line at 922-7333 for assistance identifying most appropriate 
Emergency Room location. Psychiatric Inpatient units remain operational with capacity (RGH, 
St Marys, Newark, Clifton Springs) 

CHEMICAL DEPENDENCY PROGRAMMING: 585.922.9900
Individuals, Groups and Medication Assisted Therapy are available during Covid-19 -- Rapid 
admission for new patients is available to allow same day attendance. Fully staffed inpatient 
and outpatient detox programs are available, if needed 

WOMEN’S COMMUNITY RESIDENCE: 585.723.7717
remains open and operational

 When needed, in-person sessions are provided to meet the clinical needs of the individual.

TO ACCESS CD AND MH SERVICES: 

585.922.9900


